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Introduction 



Thank you for purchasing Yamakawa MR-200 portable MP3 recorder and 
player! 

With this MP3 player you can enjoy digital music in a more convenient way. 
You can directly encode your music from any audio source and record your 
voice into voice format, all of this WITHOUT the use of a computer. You can 
also transfer songs you enjoy from your computer to your player. With its 
one-touch voice-recording feature you can record lectures, interviews or 
meetings in good quality. 

The MP3 player is compact in size, light in weight and highly functional. Begin 
to enjoy the various features of your player by following this user manual. 

To familiarize yourself with your player, here are some function highlights: 
Expandable MMC/SD card slot (support 32MB, 64MB, 128MB) 
Direct line-in encoding to MP3 or voice format 
MP3, WMA, ADPCM playback 
30 FM radio preset channels (Enhanced Feature!) 
FM recording function 
Voice recording from built-in microphone 
Voice messages recording in MP3 or voice format 
Supports ID3 tagging 
Firmware upgrades available 
A-B looping support 
5 equalizers 
Sleep preset 



Copyright Notice 

You must be aware that distribution of MP3 files without the permission from 
the content owner is against the copyright laws. Yamakawa Digital 
Entertainment and its associating companies will not be liable against such 
actions. 

Safety information 

The user manual or instruction manual for an intentional or unintentional 
radiator shall caution the user that changes or modifcations not expressly by the 
party responsible for compliance could void the user's authority to operate the 
equipment. 

Modifications not authorized by the manufacturer may void users authority to 
operate this device. 

This equipment has been tested and found to comply with limits for class B 
digital device, pursuant to part 15 of the FCC rules. These limits are designed to 
provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instruction, may 
cause harmful interference to radio communications. However, there are no 
guarantees that interference will not occur in a particular installation. If this 
equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following 
measures: 

• Reorient or relocate the receiving antenna 

• Increase the separation between the equipment and receiver 

• Connect the equipment into an outlet on a circuit different from that to 
which the receiver is connected. 

• Consult the dealer or an experienced radio / TV technician for help. 
Keep in mind, modifications not authorized by the manufacturer may 
void users authority to operate this device. 

If the product suddenly has no response or power off, it may be caused by 
electrostatic discharge. If this circumstance, please follow the procedures 
below for recovery: 

• Switch off the unit, if the unit has no response 

• Turn on the unit again 



Precautions 




^-^-^ uni t i n pi aces with st r ong rragnet 

i c f i el d, di rect sunl i ght , or heat ex 
Dd not abuse your IVP3 pi ayer posure for extended peri ods of t i me. 




Lse a soft towel to clean Keep t he pi ayer away f romcherti cal s. 

t he surface of your pi ayer . 



Re mo ve the battery from the 
pi ayer when you are not usi ng t he I^FG pi ayer 
Thi s i s t o avoi d needl ess bat t er y wear . 




In the Package 




l\M? SD Card ( Cpt i onal ) 



CD- Ftom(Cpt i onal ) 



Specifications 



Size (HxWxD) 


88x41x15mm 


Net Weight 


42g (without battery) 


Internal Flash Memory 


IzSMd or 256MB or 512MB 


Power Supply 


lx AAA alkaline battery 


PC Interlace 


USB 


Radio Function 


FM with auto scan and 30 preset channels 


Digital Music Format 
Playback 
Record 


MP3, WMA, all bit rates including VBR 
In MP3, ADPCM format 


Digital Voice Format 


ADPCM (32kbps) 


Built-in Microphone 


Electric condenser microphone 


Signal to Noise Ratio 


>90dB 


Frequency Range 


20Hz - 20kHz 


Battery Life 


12+ hours 


Support External Memory 


SD/ MMC Memory Card 


Equalizer 


Jazz, Rock, Classic, Pop, User Default 


Play Mode 


Normal, Repeat one, Repeat all, Random, 
Repeat random 



Knowing your Portable MP3 Playe 



Name of parts 



Vol+/change Headphone Jet 




LCD: Display Window 



Memory Indicator 
Volume Indicator 



Mode 

Record from Mic-in Source 
Record from Line-in Source 




A-B Looping 
Play Mode 
Battery Indicator 

File Info 
MMC/SD Card 
Hold 

Sleep Preset Timer 

1st track out of 20 tracks 

Elapsed Time 



Memory Indicator 


Shows how much memory is used. The filled block 
represents the remaining memory. For a 128MB player, 
oiicuiucK.iepicscriL auouizi ivi d 01 iriGiiiory. rurd 
256MB player, one block represents about 42MB of 
memory. 


A-B Looping 


This special feature enables you to learn a 1 la nguage, 
repeat a voice recording or repeat your favorite 
section of the song . 


Battery 

level indicator 


Shows how much longer the battery can be used, level 
decreases as battery is used. 



Inserting battery 




Cpen the battery door Put t he bat t er y i nt o t he conpar t rrent . a ose t he bat t ery doo 

accor di ng t o t hi s di r ect i on Ray at t ent i on t o t he pol ar i t y. 



Inserting MMC/SD card 




Inart the cad in a oueaathi ttecard is irart To r el ease t he car d, press 

arrel . d rati en >oj vvM sas ai enjiaay inthesakl, yju^l sas one t o t he card and i t w I I 
a-rcwintheca-dnd^ hadoarna. thacadiraninthetCD cone out di r ect I y. 

Remarks : 

1. Make sure the card is facing the correct direction when inserting into 
the slot. 

2. When inserting the card, make sure the logo of the MMC/SD card is 
facing upwards. 

3. There is a locking device on the SD card. You cannot format, delete or 
download any files when the SD card is locked. 



Turn on MP3 player 

Press and hold W I 
Make sure the HOLD button is switched off. If not, "LOCKED" will 
be displayed. 

Turn off MP3 player 

Press and hold W I (except when your player is connected to a PC) 



Multiple Language Support 

When the player is in stop mode, pressing the Vol+ and Vol- buttons will 
change the song name display language. By using these buttons will convert 
the song titles through a series of different languages listed below: 

Western European Languages - (IS08859) 

Korean (Hangeul, KS) 

Japanese (Hiragana, Katakana and Kanzi, shift JIS) 
Traditional Chinese (Big 5) 
Simplified Chinese (GB) 



PC Connection 

This is a mass storage device. No driver installation is required except 
Windows 98. The driver is not required for Windows 2000/XP or Mac. For 
Window 98 users, please download the driver from www.yamakawa.de 
Locate the downloaded driver file (setup.exe) on your hard drive and double 
click the driver file (setup.exe). Follow on-screen prompts to complete the 
driver installation process. 

(For Window 98 users, you can use the Window 98 driver CD if you retailer 
bundled it in the package) 

Mac OS 8/9 may or may not require driver installation. 
Transfer files from PC to player: 

1 . Switch on the player and connect it securely to the PC with the USB cable. 

2. Double click on "My Computer" on the desktop of windows, there will be 
an additional drive created. 

3. If the player is connected to your PC, you will see "USB Connected" on the 
player's screen. 

4. To download music files to your MP3 player, simply drag the files from the 
Windows File Explorer and drop them to the newly opened drive. You can 
also upload files from the player to the PC by doing the reverse. 



File Edit View Favorites Tools Help 

^Back . ■» - S] | 0 Search ^Folders ^ | ^ X | M* 



f-n J © © ® 


B Removable Disk [E:) 




I 'Back - - [£j 0 Search Folders 0 -J* X ^ HH" 


|_J Removable Disk (E:) 


H.P.M.....P, 

MP3 FormatSound 

creation2 dancemix_01 dancemix_06 
Modified: 8/22/2002 3:05 PM _63(trimme. . . (trimmed). mp3 (trimmed). mp3 

Size: 281 KB 

Attributes:(normal) Die Another dolce.mp3 Enigmatic mp3 
Day (Deep.. 

► H ■ 1 1 | ^ j|Q g 

grace 14 Heavy.mp3 jffl 
(trimmed). mp3 

a a e 

jungle mars.mp3 naoml 
beat.mp3 (trimmed).mp3 

a a a 

revelation_... Storm trance 

Coming. mp3 step.mp3 

£^ 

whatchallib... 
(trimmed). mp3 


Removable Disk 
(E:) 

Select: an ilem lo view its 
description. 

Capacity: 120 MB 

□ Used: 6.37 MB 

□ Free: 114 MB 

CO 

See also: 
Mv Documents 
Mv Network Places 
Mv Computer 


- 

Another Day 

% 

Hyperion. mp3 

1 fell 


1 1 K=i 


Type: MP3 Formal Sound Size: 281 KB | 281KB ^MyComputer 





CAUTION: 

ONLY UNPLUG THE USB CABLE WHEN ALL DOWNLOAD 
PROCEDURES ARE COMPLETED. 

Do not unplug the USB cable when the LCD is still displaying "USB writing" 
as doing so may corrupt the files stored in the player and you will need to 
re-format the MP3 player. If the player encounters abnormal interruption 
during recording such as battery removal, you may also need to re- format it 

Add on functions: 

1. The MP3 player can also be used as an external drive for storage of 
non-music files. 

2. The MP3 player is compatiable with Music Match. You can directly 
rip your audio CDs to WMA or MP3 format using Music Match 
software and directly download to the player. 

* Our MP3 player does not support WAV files downloaded or created by user. 
It only supports WAV files recording direct from the MP3 player. 



To differentiate internal & external memory drive: 

1 . You will find two removable drive after plugin the USB cable with the 
computer. 

2. Check once to the drive, you can check the memory size of the 
particales drive (32MB / 64MB). 

3. If insert MMC/SD card, the drive size is same with the card. 

How to format the player? 

The purpose of re-formatting the player is to try to restore the player to normal 
operation. This is for when the player is not able to function properly or in cases 
where you player is unable to power on. Keep in mind, that the content of the 
player will be removed once being formatted. 

* Please make sure when you format the player, the "file system" is calling 
FAT or FAT16. Otherwise, the player will appear "Error please reformat". To 
solve the problem, user is suggested to reformat the player by choosing 
FAT/FAT 16 when the format windows pop-up. 

1 . Connect the player to the PC. 

2. Right click the additional drive and click Format. 

3. Click "Yes" to confirm. 

Firmware Upgrader 

You should check your vendor's website for new firmware upgrades, these 
developments provide add-on functions and language support options. 
Upgrades are announced on the web site and users can then download the 
software from the download section at http://www.vamakawa.de 



Operating controls 

There are three modes which you can operate your portable MP3 player; music 
mode, radio mode, and voice mode. 

Operating in Music Mode 

The following tables show all key responses under different operations in music 
mode. 



Music Playing Mode 



Key 


Key Action 


Browsing 


Playing 


► 


Short 


Play current track 


Stop/Pause current track 


Long 


Power off 


Power off 




Short 


Move to next track 


Play next track 


Long 


Move to previous track 
continuously 


Rewind 


MENU 




Enter Menu Mode 


Enter Menu Mode 


VOL + 


▲ 


Change to next display 
language code 


Increase the volume 


VOL- 


▼ 


Change to previous display 
language code 


Decrease the volume 


REC 




Start recording 


Set point A (A-B loop 
function) 


— > Hold 


On/Off 


All keys are locked 


All keys are locked 



Music Recording Mode 



key 


Key Action 


Recording 


HI 


Short 


Pause / Resume recording 




Long 


Power off 


■4 


Short / Long 


No response 




Short / Long 


No response 


MENU 




No response 


VOL + 


A 


No response 


VOL- 


T 


No response 


REC 




Stop recording 


— >Hold 


On/Off 


All keys are locked 



Operating in Radio Mode 



The following tables show all key responses under different operations in voice 
mode. 

FM Radio Playing Mode 



key 


Key Action 


Normal 


Preset Mode 


HI 


Short 


No response 


No response 


Long 


Power off 


Power off 


► 


Short 


Increase frequency 
(step size = 0.05MHz) 


Move to next preset 
station 


Long 


Auto-search up 


Continuously move to 
next preset station 


■4 


Short 


Decrease frequency 
(step size = 
0.05MHz) 


Move to previous 
preset station 


Long 


Auto-search down 


Continuously move 
previous preset station 


MENU 




Enter Menu Mode 


Enter Menu Mode 


VOL + 


A 


Increase the volume 


Increase the volume 


VOL- 


T 


Decrease the volume 


Decrease the volume 


REC 




Start recording 


Start recording 


— > Hold 


On/Off 


All keys are locked 


All keys are locked 



FM Radio Recording Mode 



key 


Key Action 


Recording 


HI 


Short 


Pause / Resume recording 


► 


Long 


Power off 




Short / Long 


No response 




Short / Long 


No response 


MENU 




No response 


VOL + 


A 


No response 


VOL- 


T 


No response 


REC 




Stop recording 


— >Hold 


On/Off 


All keys are locked 



Operating in Voice Mode 

The following tables show all key responses under different operations in voice mode. 
Voice Playing M ode 



Key 


Key Action 


Browsing 


Playing 


► 


Short 


Play current track 


Stop/Pause current track 


Long 


Power off 


Power off 




Short 


Move to next track 


Play next track 


Long 


Move to previous track 
continuously 


Rewind 


MENU 




Enter Menu Mode 


Enter Menu Mode 


VOL + 


▲ 


Change to next display 
language code 


Increase the volume 


VOL- 


T 


Change to previous display 
language code 


Decrease the volume 


REC 




Start recording 


Set point A (A-B loop 
function) 


— > Hold 


On/Off 


All keys are locked 


All keys are locked 



Voice Recording Mode 



key 


Key Action 


Recording 


HI 


Short 


Pause / Resume recording 


► 


Long 


Power off 


■4 


Short / Long 


No response 




Short / Long 


No response 


MENU 




No response 


VOL + 


A 


No response 


VOL- 


T 


No response 


REC 




Stop recording 

(Go back to previous screen) 


— >Hold 


On/Off 


All keys are locked 



Detailed Controls 



Switching Modes 

To switch from one mode to another, press the MENU button, then press the HI 
button. Next, to select the mode, use the - * / ► to select the desired mode, then 
press the HI button to confirm your selection. 

Playing Music or Voice files 

1 . Play and stop 

Press the hi button to play tracks. To stop the track, press the hi 
button again. 

2. Selecting tracks 

a. When the MP3 player is playing a file, move towards the ► 
direction quickly to play the next track and move towards the ■< 
direction quickly to play the previous track. 

b. When the player is stopped, moving with ^ or ► allows you to 
browse through the tracks stored in memory. 

3. Moving within track 

Moving with •< or ► for longer than 1 second will fast forward or rewind 
during a track. 

4. A-B looping 

While playing music or voice files, you can set a section to repeat continuously. 
Press the REC button to mark the point where you want the section to start 
(Point A). Then, press REC again to mark where you want the section to end 
(Point B). The selected section will then repeat continuously. 

5. Deleting track and voice files 

Choose delete from MENU. Use < or ► to select track or voice file you 
wish to delete and press hi to delete. 

Music recording in music mode 

This function enables you to record any audio source to the machine. Simply, 
connect the audio source to line-in jack by using a stereo cable. 

1 . Select SET (system setting) at any mode, choose source as line 
(line-in),press play button to confirm the source. 

2. Put an end of "line in cable" into the earphone jack of the normal audio 
player and the other one of "line in cable" into the "input jack" of the 
MP3 player. 

3. You should start at the stop mode of music mode. 

4. Press REC button to start recording. 

5. Press REC button to stop recording. 

6. Press play button to pause/resume the current recording file. 

7. After recording,press play button to play the recorded file and it will be 



displayed as V001,V002.... V003.wav. 
8. The recording music files are only playable on the MP3 player and not 
on the PC. 

Voice recording in voice mode. 

This feature offers high quality one touch voice recording an ADPCM format. 



1. 


Select SET (System setting) at any mode,Choose source as MIC, Press 




play button to confirm the source. 


2. 


You should start at the stop mode of voice mode. 


3. 


Press REC button to start recording. 


4. 


Press REC button to stop recording. 


5. 


After recording,press play button to play the recorded file and it will be 




displayed as V001,V002.. ..V003.wav. 



Note: 

The default recording source in Voice mode is the internal 
microphone , 

"MIC-IN." You can record audio files line-in in voice mode. The quality of the 
audio file will be in voice quality but the file size will be smaller. Please refer to 
the System Settings section to find out how to do this. 

Radio recording in radio mode 

First navigate your player into radio mode. Press the REC button to start 
recording in radio mode. To stop recording, press REC again. When recording, 
a " • " will be shown on the LCD display. 

Note: 

Radio recording quality depends on the reception quality at the time of 
recording. 



Menu Settings 



To change the settings, use the jog dial to select each particular option. 
Press theHI button to enter into the sub-menu and use the"*/*" jog dial to 
choose the desired settings. Press the hi button to confirm your choice. To 
change the setting in different modes you need to press the MENU button. 

The following table shows all key responses for menu settings in different 
modes: 



KEY 


KEY ACTION 


MENU 


Enter/exit menu 


«/► 


Move right/left 


HI 


Enter into sub-menu/confirm 


Others 


No response 



Menu settings in Music Mode 
Ml rrTODEl PLAYMODE EQ RBR DELETE SETTING 



Switching to Music Mode. 



EEEB 111 US I □ RADIO UOICE 



Playmode 



Bl fiVJiMlM INORflflU REPEAT ONE REPEAT ALL RANDOM RPTRANDOM 



Equalizers 



Normal: 
Repeat One: 
Repeat All: 
Random: 
Rpt Random: 
randomly. 



Play all in order once. 
Continuously repeat the current track. 
Play all tracks in order repeatedly. 
Continuously select tracks randomly. 
Continuously repeat all tracks 



Recording Bit Rates 



NOR ROC JAZ CEa POP USER 



Select Normal, Rock, Classic, Jazz, Pop and User 
default 



BASS TREBLE 

Bass: Set bass from levels 1 to 4 (1 is the weakest 

and 4 is the strongest) 
Treble: Set treble from levels 1 to 4 (1 is the 

weakest and 4 is the strongest) 



48 96 128 



Deleting File 



There are various choices of recording bit rates in 
MP3recording: 48kbps, 96kbps, and 128kbps. 



DELETE ? 

Go to file you want to delete. 
Press Menu 

Press the play button to confirm deletion 



Menu setting in Radio Mode 
Normal Mode 



fnODEl PRESET (10DE CH PRESET MONO SETTING 



Switching to Radio Mode 



ElilBa nUSIC I RADIO I UOICE 

Channel Preset 



CH PRESET ? 

Your MP3 player can store up to 30 preset programme frequencies. 
These programmes can be quickly tuned when the radio is in the 
PRESET MODE. This section gives instructions for saving 
programme presets. The next section explains how to enter the 
PRESET MODE and retrieve a preset programme. 

1 . Enter the RADIO mode as described previously. 

2. In NORMAL MODE tune the radio to the programme you wish to preset. 

3. Press the MENU button. 

4. Use the ► or •* controls to select CH PRESET. 

5. Press Ml . 

6. Use the ► or < controls to select the preset number. 

7. Press Ml . 



Mono/Stereo Mode 



MONO 



STEREO 



Set FM radio output to stereo or mono 

Preset Mode 



\iSm IHOTJEI NORMAL flODE DELETE MONO SETTING 

Switching to Radio Mode. 



EEEB nusic I radio I uoice 



Using the preset mode 

1 . Enter the RADIO mode as described previously. 

2. Press the MENU button. 

3. Use the ► or < controls to select PRESET MODE. 

4. Press Ml. The radio is now operating in preset mode. 

5. Use the*- or < controls to select the preset programmes until the one 
you require is selected. 



Deleting Program preset 



DELETE ? 



Deleting programme presets 

1 . Enter the RADIO PRESET MODE as described above. 

2. Press the MENU button. 

3. Use the ► or controls to select DELETE. 

4. Press Ml. 

5. Use the ► or < controls to select the preset programme you wish to 
delete. 

6. Press Ml. 

Mono/Stereo Mode 



MONO 



STEREO 



Menu setting in Voice Mode 
nam [FjODEl DELETE setting 

Switching to 
Voice Mode 



EiiiBa nusic RADIO IU0ICEI 

Deleting Files 



DELETE ? 

Go to file you want to delete. 
Press Menu 

Press the play button to confirm deletion 



System Settings 



mEH SOURCE SLEEP RESUME SCROLL EIACKLIT CONTRAST DEFAULT UERSION IDLE ASD 

To change system settings, use ► or < to move to each particular system 
setting sub-menu and press Mi to enter the sub-menu. Use ► or ^ to choose 
the desired settings. Press Mi to confirm. 

1. Source: You can select the recording source in this menu. Selecting 
LINE-IN means you will be recording from line-in and selecting MIC-IN 
means you will be recording from the internal microphone. 

mi\lWti LINE-IN MIC-IN 



2. Sleep preset: Choose the time in minutes that you want the device to 
automatically power off. 



aiaaa off is 30 hs bo 



3. Resume: Use the / to switch between "On" and "Off '. This 
will enable or disable the resume function. This function allows you to 
return to a track when you power on the device again. 



□N OFF 



4. Scrolling Speed of song's name: Choose between 5 scrolling speed 
levels, 4 is the fastest speed and OFF disables scrolling. 



EMflilBdii OFF 12 3 H 



5. Backlit time: There are 4 backlit time levels; 10, 30, 60, and permanent. 
These refer to the length of time in seconds the backlight will remain on 
after pressing a button. 



333BOMHi@ off 10 30 bo perm 



6. 



Contrast level: Set the display contrast from level 1 to 10. 



CONSTRfiS 



j I23M5BlBeiO 



Default setting: You may choose to resume your settings to default by 
pressing either "Yes" or No." 

BBHSDOB YES NO 

Version number: For checking the firmware version of this player. 
" F4-A-B-F-1.0 



UERSION 



Idle time: The device will automatically power off when it is left for a 
specified idle time. For example, you can set it at 3 seconds and the 
device will turn off when it is left idle for this length of time. 



IDLE Tin 



OFF 3 5 10 30 



ASD (Audio Silence Detection): This menu allows you to choose the 
length of silence before ending the current line-in recording and starting 
a new file. You can also turn the silence detection feature off with this 



OFF 12 3 



Troubleshooting 

1 . The player does not work or nothing is displayed on the LCD. 
Check the capacity and the polarity of the battery. The player will 
automatically shut down to save power if it is left idle for 1 minute. 

2. The buttons are not responding. 

Check if the "Hold" button on the main unit is locked. If yes, buttons will 
have no response. 

3. Unable to play MP3 file. 

Check if the memory contains any MP3 files. 
Check if the player is in Music Mode. 

Check if the MP3 player supports the format of the stored files. 

4. Unable to play ADPCM 

Check if the memory contains any VOC files 
Check if the player is in Voice Mode. 

5. Unable to record via line-in. 

Check if there is enough space in the selected memory. 
Check if cable is stereo and connected to the device properly. 

6. A-B looping function is not working. 

This function only works during playback. 

7. Unable to install software. 

Our installation CD only supports Windows 98, ME, NT, 2000, XP XP 
Pro, XP home with Latest Windows Service Pack. Other systems are not 
supported. 

8. Unable to find the mass storage device after connected to the PC. 

Make sure your have installed the correct driver. Make sure the player is 
power on and ready. Make sure USB device is installed. You may check 
this in the "Device manager" in your PC. 

9. How to reset MP3 Player to factory settings. 

Choose default setting in system settings. Choosing "YES" allows you to 
reset the player to factory default settings. 

10. Backlight does not turn on. 

Check if the backlight is disabled in the system setting. This is for power 
saving purposes. 

1 1 . When insert MMC/SD card, the player stop? 

It is because when your insert the MMC/SD card, the device need to 
re-determine the song playlist both internal & external. So everytime you 
insert a MMC card, the number of songs that will be played is different and 



Warranty and Service Information 

Yamakawa Consumer Limited Warranty 

Yamakawa provides a limited one year warranty for this product against defects in material 
and workmanship under normal use and service from the date of purchase by the original 
purchaser from an authorized Yamakawa reseller. No Warranty for commercial use. 
YAMAKAWA does not make any other warranties in respect to the product, either expressed 
or implied, including no warranties of merchantability or fitness for a particular purpose, 
except as expressly provided in this agreement. 

If any labor, repair or parts replacement is required because of accident, negligence, misuse, 
theft, vandalism, fire, water or peril; or because of conditions outside of the manufacturers 
specifications, including but not limited to, electrical power,temperature, humidity or dust; 
or by moving, repair relocation or alteration not performed by YAMAKAWA or by any cause 
other than normal use, the warranty provided herein shall not apply. This warranty applies 
only to the original purchaser 

YAMAKAWA SHALL NOT BE LIABLE FOR ANY SPECIAL, INCIDENTAL, OR 
CONSEQUENTIAL DAMAGES OR FOR LOSS, DAMAGE OR EXPENSE DIRECTLY 
OR INDIRECTLY ARISING FROM CUSTOMERS USE FO OR INABILITY TO USE 
THE EQUIPMENT EITHER SEPERATLY OR IN COMBINATION WITH OTHER 
EQUIPMENT, OR FOR PERSONAL INJURY OR LOSS OR DESTRUCTION OF 
OTHER PROPERTY, OR FROM ANY OTHER CAUSE 

Upon notification as set forth on the reverse side of this card, YAMAKAWA or its authorized 
service centers shall have the option to repair or replace any defective part of the product. 
Such service by YAMAKAWA shall be customers' sole and exclusive remedy. YAMAKAWA 
will bear the cost of warranty labor and materials for hardware maintenance, repair or 
replacement. Customer shall pay freight/ transportation charges to YAMAKAWA or 
authorized service centers. Proper installation and setup are ole responsibility of Customer. 
IF SERVICE IS REQUIRED 

If the product does not perform as warranted, call YAMAKAWA for available service options 
and the location of your authorized service center, or email us at servicefSjyamakawausa.com 
If it is necessary to return an item to YAMAKAWA the defective product should be securely 
packaged with accessories in original boxes and insured for shipment. Owner agrees to 
insure and accept all liability for loss of or damage to this product. YOU MUST CALL 
TECHNICAL SUPPORT AT 800-8149614 FOR A RETURN AUTHORIZATION 
No.(RMA) AND SHIP-TO ADDRESS BEFORE SHIPPING ANY PRODUCT. 
Please include copy of your dated sales receipt, product serial number + detailed description 
of the problem. The product must be returned to YAMAKAWA within 2 weeks of receiving 
the RMA number. YAMAKAWA will make every effort to exchange or repair within 30 days 
of receipt. This warranty is valid only in North America. 

Products taken outside of North America are no longer eligible for warranty service. This 
warranty shall not be applicable to the extent that any Federal, State or Municipal law, which 
cannot be preempted, prohibits any provision of this warranty. This warranty gives you 
specific legal rights, and you may also have other rights, which vary from state to state. 
PLEASE RECORD YOUR SERIAL NUMBER HERE 

Toll Free Phone: 800-814-9614 www.yamakawausa.com email: 
service@yamakawausa.com 



